
As our migration to the cloud nears completion, users of MedAdvisor for Pharmacy will begin to
experience a range of new features and general enhancements to the software’s user interface.
Across January we have focused on new workflow enhancements while also addressing key
issues affecting some pharmacies post migration. In February we will launch expanded
integrations with the Australian Immunisation Register (AIR) bringing new capabilities to service
recording forms in time for flu season. Please see below for more details: 

Release Notes
January 2025

Overview:

What’s New:
New Completed Services Report

Access to all records for completed services forms in one place with option to filter as required.
Report data can be easily exported to Excel.
Report includes follow-up dates entered for: Patient Consult, Inhaler Technique and applicable
forms for Queensland Full Scope of Practice Pilot.

Read the updated Knowledge Base Article here.

Change to Calendar & Bookings Workflow
Entering email and phone number now optional when booking walk-in patients for services. 

Certificate for Leave Form 
Demographic field editing now available for pharmacists to manually enter up-to-date data
for patients not in dispense.

Immunisation Forms
Streamlined Data Entry: Removed discontinued COVID vaccinations from the recording form
to simplify pharmacist workflow.
New Vaccine Available: Vaxelis vaccine is now available.
Compliance Update: Vaccination funding types updated to align with AIR changes and
government reporting mandates.
Funding Update: Abyrsvo receives NIPVIP funding starting 03/02/25.

See full list of vaccination funding changes here.
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https://www.servicesaustralia.gov.au/australian-immunisation-register
https://support.medadvisor.com.au/hc/en-us/articles/42170051532313-How-to-generate-a-Service-Report-for-any-pharmacy-service
https://support.medadvisor.com.au/hc/en-us/articles/34767319025433-National-Immunisation-Program-Vaccinations-in-Pharmacy-NIPVIP
https://share.hsforms.com/1pBrs9ZhSRqmgdvdXchBiNQ4c13r?utm_campaign=MFP%20-%20Stage%203&utm_source=releasenotes


Coming Soon:
Additional Enhancements to AIR Integration:

Patient Immunisation History: Download a patient’s immunisation record from AIR directly
within immunisation forms and email it upon request.
Expanded Patient Data Access: View additional AIR details, including vaccine trial
participation, natural immunity status, and upcoming vaccines.
Improved Patient Search & Creation: Search AIR for patient records and create new profiles
in MedAdvisor without accessing dispense.

Booking Calendar Updates:
Customise Staff Availability: Enhanced flexibility in managing staff schedules.
Bulk Cancellations: Quickly cancel multiple services in emergencies.
Offsite Vaccination Clinics: Set up special clinics for schools, aged care homes, and other
locations.
Unique Booking URLs: Generate dedicated links for offsite vaccination clinics.
Vaccination Recommendation Engine: Identify patients eligible for vaccination services.
Seamless Migration: A new calendar setup wizard will guide customers through transitioning
to the updated system.

For more information on our updated calendar booking solution and to see how MedAdvisor can
support your business this upcoming flu season, visit our new vaccination webpage at
www.medadvisorsolutions.com/en-au/vaccine-program.
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UTI Form (Northern Territory Only)
Instructional text in form updated to meet the new Northern Territory protocols. 

Script Tracker Report
Feature for pharmacies to track adherence to medication (and view in a report) for patients
which do not wish to receive SMS reminders now available in MedAdvisor for Pharmacy
(previously available in PlusOne). 

Other Updates:

Bug Fixes Completed:
Resolved eScript error affecting some pharmacies using Minfos Dispense.

Resolved issue where dismissing one SMS reply in MedAdvisor for Pharmacy no longer
dismisses all messages.

Fix for SMS messages sent late (after 11 PM) following migration to MedAdvisor for Pharmacy.
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